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摘 要 
近年来，随着我国社会工作专业化和职业化进程的加快，在一些像老人长
期照护这样服务对象需求多元、服务周期较长且涉及部门较多的服务领域，参
与多专业合作成为社会工作者无法回避的挑战。然而，由于多专业合作的复杂
性和我国社会工作者的专业基础比较薄弱等原因，专业身份不明确成为社会工
作者在多专业合作中开展专业服务的首要困扰。不少研究也指出专业身份认同
的厘清是社会工作者能否有效参与多专业合作的关键，只可惜他们没有进一步
讨论专业身份认同的具体内容。因此，研究社会工作者在多专业合作中的专业
身份认同显得非常急迫，特别是我国社会工作正处于专业化发展的关键阶段，
通过明确我国社会工作者在多专业合作中的位置、价值和服务逻辑等，可以帮
助他们更好地参与多专业合作，推进我国社会工作的专业化发展。更为重要的
是，本研究希望在多专业合作情境中探索社会工作的实践方式和服务逻辑，为
我国社会工作的本土化发展提供一种参考路径。 
本研究以生态系统视角为理论框架，运用扎根理论的研究方法，选取 X 市
一家医疗、护理和社会工作等多专业合作的老年社会服务中心为研究单位，针
对中心多专业团队中的社会工作者开展研究，探索该多专业团队的服务开展过
程和社会工作者在团队中的任务及社会工作者建构专业身份认同的历程。本研
究综合运用文献法、深度访谈法和参与观察法等方法收集资料，并借助 NVIVO
质性分析软件和扎根理论的资料分析方法展开分析，研究发现： 
1.多专业团队的合作分工流程包括：寻找服务对象、筛选服务对象和建立
专业关系、开展“医疗-护理-社工”综合需求评估、制定综合服务介入计划、
实施综合服务介入、多角度评估服务成效和结案等 7 个阶段。在这些阶段中，
社会工作者的任务涉及：有关老人的任务、有关照护者和老人家庭的任务、有
关老人所在社区的任务、有关多专业团队的任务和有关社会工作机构的任务等
5 个方面。 
2.在多专业合作过程中，社会工作者与其所在的生态系统交流互动，这些
系统包括：多专业团队、服务对象、社会工作机构、社区居委会和实务研究团
队等微系统；社会工作机构与社区居委会、社会工作机构与实务研究团队等中
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系统；A 机构与同领域机构之间的交流和竞争、政府和政策、我国社会工作教
育和文化等宏系统。在这些系统的影响下，社会工作者建构专业身份认同的历
程包括：不明专业身份、初识专业身份、发展专业身份和明确专业身份等 4 个
阶段，最终社会工作者明确自己的专业身份是“多专业合作中的整合者”。 
3.作为“多专业合作中的整合者”，社会工作者以服务对象的多方面需求以
及其与周围他人和环境间的多层互动为出发点，注重不同的专业服务之间以及
不同的专业服务与非正式支持之间的整合，提升服务对象在日常生活中解决问
题的能力，它依据了一种以服务对象在日常生活中的多元需求为介入取向，注
重多元合作和延伸转换的服务逻辑。这一专业身份认同的形成体现了我国社会
工作参与多专业合作具有阶段性和政策导向性的基本特征，是社会工作者不断
提升自身服务成效的过程，是社会工作者能够处理复杂问题和促进多部门协作
的本土扎根过程，可以帮助社会工作更好地应对我国社会工作发展所面临的新
挑战，包括从简单问题的处理到复杂问题的解决、逐渐单专业实践转向多专业
实践、以及由单一部门购买转向多部门协调推进等。由于研究能力与研究条件
的局限，本研究在研究对象的选择、研究方法的使用以及整体研究的设计上还
存在需要进一步改善的地方。 
本研究包含六章：第一章介绍研究背景、研究问题和相关研究，明确研究
的焦点是社会工作者在多专业团队中建构专业身份认同的历程；第二章介绍本
项研究的研究设计，运用生态系统视角作为理论框架，选取扎根理论作为研究
方法；第三、四、五章分别从横向和纵向维度呈现本项研究的发现，围绕社会
工作者参与多专业团队合作的过程，探索社会工作者建构专业身份认同的历程
及其影响因素；第六章围绕研究发现尝试阐述本项研究的理论发现，并总结本
项研究的不足之处。 
关键词：社会工作；老人长期照护；多专业合作；专业身份认同
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Abstract 
In recent years, with the progress of social work professionalization and 
specialization development in china, participating in interprofessional collaboration 
has become the challenges of social workers, especially in the long -term care for the 
aged. However, social workers are always facing a lack of professional identity in 
interprofessional collaboration due to the complexity of collaboration and social 
workers’lacking in professional base. So it’s urgent to study the professional identity 
of social workers in interprofessional collaboration, which can help social workers 
clarify their professional position and unique value in teamwork and find their service 
logic in collaboration. 
Based on the ecological systems perspective, this study explores the team’s 
collaboration process and the tasks of social workers participating in teamwork as 
well as the construction of their professional identity by the grounded theory research. 
Participants were one general practitioner, eight nursing assistants and twenty-seven 
social workers in the long -term care team for the aged from city X in china. Date 
collection was based on literature, depth interview and participation observation.Date 
analysis was based on grounded theoy and the NVIVO software. The results show： 
(1) The collaboration has seven stages: finding clients; selecting clients and 
establishing a professional relationship; “medical-nursing-social work”assessment; 
planning comprehensive intervention; carrying on comprehensive intervention; multi-
angle evaluation of the intervention and the closing.(2)The tasks of social workers 
participating in teamwork are five categories:tasks related to the aged; tasks related to 
the caregivers and the family ; tasks related to the community; tasks related to the 
teamwork; tasks related to social work institutions.(3) In the process, social workers 
interact with different ecological systems, includes:a)micro systems: interprofessional 
team, clients, social work service institutions, communities and social work practice 
research team;b)mesosystems: social work service institutions and community, social 
work service institutions and social work practice research team; c)macrosystems: the 
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communication and competition among the institutions in the same field, the 
government and the policy,social work education in china，culture.The systems 
directly affect the social workers’ professional identity. (4)The process of social 
workers constructing their professional identity has four stages: a) unknown 
professional identity; b): initically recognition professional identity: c) developing 
professional identity;d) deepen professional identity. Social workers finally identified 
their professional identity as “ integrators in collaboration”. 
As integrators in collaboration,social workers focus on the multiple demands of 
clients and the interaction between clients and their environment, integrating 
professional services and informal supports,to promote the clients’ problem-solving 
ability in daily life.The construction of professional identity is not only the division of 
labour,it’s based on the service logic which focus on the clients’ multiple demands and 
emphasis on multiple cooperation.This study will help social workers not only clarify 
their professional position and unique value in teamwork，can also help social 
workers to find their service logic in collaboration and their localization of social 
work theory.Due to the limitation of researchers'ability and the timing, there still 
remains some works need to improve, such as the choice of research object, the using 
of research methods and the design of the research. 
This dissertation consists of six chapters.Chapter1 introduces the research 
background, research questions and the existing research base, identifies the focus of 
this dissertation is the professional identity of social workers in the interprofessional 
team. Chapter2 introduces the design of study, use the ecological systems perspective 
as a theoretical analysis perspective, and select grounded theory as the research 
method. Chapter3, chapter4 and chapter5 presents research findings.Chapter6 
discusses the Theoretical issues in this study and summarizes the findings and 
limitations of the study. 
Key Words：Social Work；Long -Term Care for the Aged； Interprofessional 
Collaboration；Professional Identity  
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